\ ‘ Y1BepxKaALO:
VcrionHuTe IbHBI Tliupex'rop 000 «Matyp»
WA Tanzaoera U.C.

«17% ox1a0psa 2018 r.

Ilpasuna 3acenenusn u nposcueanus (npedocmagienus 20CMUHUYHBIX YCIy2) 6 20CMUHUUE,
«Ocmpoesckuiiy
Yeaorcaemorii 'ocms!

Msl pagsl nmpuBeTcTBOBaTh Bac B roctunuie «OCTpOBCKUI» M Onarogapum 3a To, 4To Bbl
BbIOpanu ans npoxkuBaHus B ropoge Kazanp Hamr Otenb. AJMUHHCTpaLUs M I[EPCOHAT
TOCTHHHMIIBI TPUIIOKAT BCE YCHIIUS JJISl TOTO, YTOOBI Baiie npedpiBanue 37ech ObLIO MPUSTHBIM U
KOM(OPTHBIM, a BpeMs, IIPOBEACHHOE B HAIleM ropoje, OCTaBWwiIo B Bamiell mamsaTH TOJIBKO
MOJIOKHUTEIIHHBIC BIIEYATICHUS.

Bo un3bexanue 3arpyAHEHUH NpH MOJb30BAHWM TOCTUHUYHBIMM YCIyraMu IpejaiaraeM Bam
o3HakoMuTcs ¢ [IpaBuinamu 3aceneHus ¥ NPOKUBaHUS (TIPEIOCTABICHUS TOCTHHUYHBIX YCIIYT) B
roctuHULE «OCTPOBCKHI».

1. Ycenoeun o6ponupoeanusn

1.1 AaMuHHCTpansi TOCTUHUIIBI OCYLIECTBISET KPYIJIOCYTOUHOE OpOHMPOBAHHE HOMEPOB.
3asBKM Ha OPOHUPOBAHHME NMPHUHUMAIOTCS OT IOPUANYECKUX W (PU3WYECKHX JIHIl B MTUCbMEHHON
dopMe ¢ TMOMOLIbIO MOYTOBOM, 3JIEKTPOHHOM WM (AKCUMHIBHOM CBS3M, a TakXke IyTeM
HETIOCPEICTBEHHOTO oOpaleHust B cay0y npuema u pazmenicaus (ten. +7(843) 202-20-89 e-
mail: reservation@ostrovsky-hotels.com) uiam yepe3 BeO-caiiT TOCTHHHUIIBL.

Buumanwue: [Ipun OpoHupoBaHMM HOMEPOB 4epe3 CallT mpochkda yKasbIBaTh HE TOJIBKO HOMED
TesiepOHa, HO U aJapec 3JIEKTPOHHOrO IOYTOBOro simuka. B ciydae ecnu Bam tenedon He
paboTaeT WM BpEeMEHHO HaXOIUTCS BHE 30HBI JIOCTYIA, aIMUHUCTPATOP TOCTHHUIBI OTIIPABHUT
noaTBep K AeHre Ha Bam e-mail!

VYkazanuele (GopMmbl Tnepeadd WHGOPMAIMKA TPUMEHSIOTCS W JJIsl BHECCHHS] W3MEHEHHH H
JIOTIOJIHEHUH B YK€ MOATBEPKICHHYIO 3as1BKY. MI3MEHEHUs1 CUNTAIOTCS OATBEPKICHHBIMU T10CIIE
MOJIyYeHUsl rocTeM (JIULIOM, OCYIIECTBISIOUIMM OpOHHUPOBAHUE) MUCHbMEHHOTO MOJTBEPKICHUS
COTPYAHHUKA CITY>KOBI MPOJAX WK aMUHUCTPAaTOpa FOCTUHMIBL. ['OCTHHHIIA MOXKET OTKa3aTh B
pock0e 0 BHECEHUH U3MEHEHUM, €CJIM OHU HEBO3MOKHBI.

1.2. Tlpu OpoHUpPOBaHHM, Pa3MEUIEHUH WJIH TPU CBOOOJHOM IIOCEIEHUH TOCTh BBIOMpAET
KaTeropuio HoMepa, a MpaBo BbIOOPA KOHKPETHOTO HOMEPA, OTHOCSIIET0Cs K IaHHOM KaTeropuu,
ocTraercs 3a aIMUHUCTpaluell TOCTUHUIIBI.

1.3 Undopmanus, HeoOxoaumasi 1151 OpOHUPOBAHMUSL.

Jis 6poHupoBaHUs (PU3MYECKUMHU JTULAMU:

* (pamuiusi, UMs1, OTYECTBO rocTs (-eil);

* 1aTa ¥ BpeMs 3ae3/1a U Bble3/1a;

* KaTeropus U KOJIMYECTBO HOMEPOB;

* (hopma orunatsr;

* KOHTaKTHBIE JaHHBIC (TENEPOH, aIpeC IEKTPOHHOM MOUTHI).

st 6poHUPOBaHUS IOPUANIECKUMU JTUIIAMU:

3asgBka Ha OpOHUpPOBAaHHE HOMEPOB B TOCTUHUIIE MpUHUMaeTcs Ha (upMEeHHOM OyaHKe
OpraHu3anu ¢ o0s3aTeIbHBIM yKa3aHWEM PEKBU3UTOB (IIOJIHOE HaWMEHOBaHHE OpraHU3alluy,
ropuanueckuid 1 noutosslil agpeca, THH, KIIII, pacueTHsblil cueT) 3a MOANKMCHIO0 PyKOBOAUTENS
WJIM MHOTO YITOJITHOMOYEHHOT'O MPEICTaBUTEIS OPTaHU3aUH.

B 3asBKe TOKHBI OBITH YKa3aHBI:

* (amuius, UMs1, OTYECTBO rocTs (-eil);

* laTa ¥ TOYHOE BpeMs 3a€37a U BbIE3/a;

* KaTeropus U KOJU4ECTBO HOMEPOB;

* (popma orutatel (0 6€3HATMYHOMY pacueTy, KpeAUTHON KapToi, HATUYHBIMH);



* KOHTaKTHOE JHIIO (TenedoH, pakc, aapec FIMEKTPOHHOU MTOYTHI).

[lpu mocnexyronieM HW3MEHEHWW 3asBKM Ha OpPOHHMPOBAHUE MOTPEOUTENh MPEIOCTABISCT
TOCTHHHMILIE CBEJCHUS HE MO3HEE, YEM 3a TPOE CYTOK JI0 MOMEHTA TMOCEJICHUS IPU pa3MeEIeHUH
Oonee 6 HOMEPOB, W 3a CYTKH - HpPU pa3MEIICHUH J0 6 HOMEPOB, B MPOTHBHOM ClIydae
aJIMAHUCTpAIHsI TOCTHHHUIBI HE TAPaHTHPYET HAJIMYME CBOOOIHBIX MECT.

1.4 B cnyuae, ecnu oruiata OyAeT MPOU3BOAUTHCS HAJTMYHBIMUA WM KPEAMTHOW KapTOW TOCTS,
HE00X01MMO uTOOBI B 3asiBKE OBLIO YKa3zaHo: «B ciydae He3ae3/1a Wiy o3Hel aHHYIS I OpOHU
(MeHee CYTOK) OIJIaTy B pa3Mepe CTOMMOCTH OJIHUX CYTOK MPOKHBAHUS TaPAHTUPYEM 32 KaXKIIbIH
HEHCIOJIb30BAHHBIN HOMEDPY.

B ciydae ecnu orutata Oyznet mpoOU3BOAUTHCS 0 OE3HATMYHOMY pacyeTy, HeOOXOMMO YTOOBI B
3asBKe ObLI0 yKa3aHo: «Ormary no 6e3HAIMYHOMY pacueTy rapanTupyem. B ciydae Hezaesna wim
NO3/IHEH aHHYJIAIMU OpoHM (MEHEee CYTOK) OIUIaTy B pa3Mepe CTOMMOCTH OJIHUX CYTOK
NPOXKUBAHUS TAPAHTHPYEM 32 KaXKJIbIi HEHCIIOJIb30BaHHBII HOMEPY.

[Tpu Ge3HaTMYHOM TIEpEBOJIE OIUIATA JIOJDKHA IMOCTYNAaTh HA PACYCTHBIM CYET TOCTUHUIIBI, HE
MO3/IHEE, YeM 3a CYTKH JI0 AaThl 3ae31a. Eciu orutata Ge3HaIMYHBIM MIEPEBOIOM HE MPOU3BEICHA,
110 TMCBMEHHOMY COTJIACOBAaHHMIO CTOPOH, BO3MOXKHO M3MEHEHHE (POPMBI OIIAThI HA HAJTHYHBINA
pacuer, B TPOTUBHOM Cllydyae TOCTHHMIIA OCTaBISIET 3a COOOH TMpaBO AaHHYJIUPOBATH
OpOHMPOBAHUE W/WIIA OTKA3aTh TOCTIO B 3aCEJICHUH.

1.5 Craryc 3asBKu Ha OpOHUPOBAHUE:

* 3asBKAa CUMTACTCS HEMOJTBEPXKICHHOW TII0CJIC HANpPAaBICHHUS MHCbMEHHOTO WJIH YCTHOTO
YBEIIOMJICHHSI OT CIICIUAIIUCTOB OTAeNa OpOHUPOBAHMSA WIM aJMHHUCTPATOpPAa TOCTHHHIBI C
yKa3aHHEeM IIPUYHHBI OTKa3a.

* 3asBKa CUMTACTCS HEMOJTBEPKIEHHOW, eciy Bbl HE MOJYYHSIM MHUCHMEHHOTO WM YCTHOTO
TOJITBEPKJICHUS OT CIICHUAIMCTOB OTJeNIa OPOHHPOBaHUS B Tiepuo Oojiee 24 4acoB ¢ MOMEHTA
OTITPABIICHUS 3aBKH.

* 3asBKAa CUUTACTCS IOJITBEPXKJACHHOW IIOCIIC IMOJYYCHHS IMHCbMEHHOTO IOJITBEPIKACHUS OT
CIIEIMATIMCTOB OT/IeJIa OpOHUPOBAHMS C YKa3aHUEM HOMepa OpOHH.

[TonTBep:k1eHHBIE 3asIBKU UMEIOT 2 cTaTyca:

I'apanTnpoBaHHOe OpPOHHMpPOBaHMe - 3asBKa IMOJy4yaeT TAaKOH CTaTyc, €CM YCIyrd 3apaHee
OILJIAYEHBI.

[Tpu rapanTupoBaHHOM OpoHUpOBaHMM Ipou3BoauThHCs 100 % mpenoniara CTOMMOCTH 3a BECh
nepuon npoxkuBanus win 100 % mpegoriata 3a mepBble CYTKH MPOXUBAHUS C TOCIE YIOEH
OIJIaTOH MpH 3ae3/1e HEOIIAU€HHOT0 Iepro/Jia MPOKUBAHMUS.

[Tpu naHHOM OpPOHMPOBAHMHU FOCTUHUIIA TAPAHTUPYET MPEJOCTABIEHNE HOMEPA Ha NIEPHUOJ] BCETO
omjaueHHoro cpoka. Homep Oyner 3apesepBupoBaH B TeueHue 1 cyrok (mo 12.00 gacoB
CJIETYIOIIETO JIHS), HE3aBUCUMO OT TOTO MpHUeXaj IroCTh WK HeT. B ciiydae coxpaHeHust OpoHU U
He3ae3/1a TOCTsl, FTOCTUHUIA HE BO3BPAIAET JICHEKHBIE CPEICTBA B pa3MEpPE PaBHOM CTOMMOCTH
MPOXKUBAHUS MEPBHIX CYTOK B JAHHOW KaT€rOpHH HOMEpa MO MOATBEPKACHHOMY Tapudy.
HerapantupoBanHoe OpOHHpOBaHMe - 3as{BKa I[OJy4aeT TakoW CTaTyc, €CIU YCIyTu
oIIaYMBarOTCs MpH 3aceneHuu. Ecnu rocts He npuexan a0 18:00 yacoB TeKylMX CyTOK, OpOHb
AHHYJIUpYETCsS aBTOMaTHYeCKU 0€3 MPeIBapUTEIbHOTO YBETOMIICHHUS TOCTS.

1.6 Ot™meHa (aHHYyNIALNS) OPOHUPOBAHUSI.

OTtmeHa OpOHU MPOUCXOAMUT TOJBKO MO WHUIMATHBE (PU3MUECKOTO WIIM IOPUIUYECKOro JIHMIIA,
OCYIIECTBUBIIIETO OpoHUpOBaHUE. /{7151 aHHYIAIMM OPOHH HEOOXOIUMO OOPATHTHCS B TOCTUHHUILY
nocpeactBoM TtenedorHon (+7(843) 202-20-89) unum snexTpoHHOI (reservation@ostrovsky-
hotels.com) cBsi3u He O3/1HEE, YEM 3a CYTKH J0 JIaThl IPEIIIOIaraeMoro 3ae3/a, €Ciau HHbIe CPOKU
HE YCTaHOBJIEHBI JOTOBOPOM.

OtmeHa OpOHHpPOBAHUS B JIEHb MPEANOIAraeMoro 3ae3jia OCYLIECTBIISIETCS COIJIACHO CTaTycam
3as1BKU:



* IpW HETapaHTUPOBAHHOM OPOHWUPOBAHUHM AHHYJIAIMSA OpoHU Mpou3BoauTcs B 18:00 Tekymux
CyTOK 0€3 MpeIBapUTEIILHOTO YBEAOMIICHUS IOCTs (-€i), €CJIM TOCTh(-1) HE 3apeTucTpUpOoBaICS (-
UCh) B TOCTUHHUIIE 10 JAHHOrO BpeMeHU. BoccTaHoBlieHHWE aHHYIMPOBAHHONW OpPOHU U 3ae3]
MO3/IHEE Yaca OTMEHBI BO3MOXKEH MPU HAJIMYUU MECT U IPHU OIUIaTe TOCTEM MPOCTOsl HOMepa (B
pa3Mepe paBHOM CTOMMOCTH MPOKUBAHUSI OJHUX CYTOK IO MOATBEPKIECHHOMY Tapudy).

* IpY TAPaHTUPOBAHHOM OPOHUPOBAHUHU AHHYISIMS OPOHHU MPOUCXOIUT TOIBKO [0 MHULIMATUBE
bu3nyecKoro WIM OPUAMYECKOro JIMIA, OCYIIECTBHUBIIEro OpoHupoBaHue. [l 3TOro
HE00X01MMo oOpaleHle B TOCTHHHUILY HE TTO3/JHEe, YeM 3a CYTKH JI0 IaThI 3ae3/1a (eCIu HHOM CPOK
HE YCTaHOBJIEH JOTOBOPOM), C TUCbMEHHOU MPOCh00il 06 OTMEHE OPOHHPOBAHUS C YKa3aHHEM
HOMepa Oponun. bpoHBb cuuTaeTcs aHHYIMPOBAHHON TIOCTE TOJYYCHHS] IMMHCHMEHHOTO
MOJATBEPXKJICHUSI 00 aHHYIISIUU OT COTPYJHUKOB OTAeNia OPOHMPOBAHUS WM aIMUHUCTpPATOpa
TOCTHUHHUIIBI.

1.7 Bo3Bpar AeHEXKHBIX CPEICTB.

Ecnu 3asBka aHHynMpoBaHa (M3MEHEHA) B COOTBETCTBUU C Hactosumu [IpaBunamu, Bo3Bpat
JIEHE)KHBIX CPEJICTB OCYLIECTBIISIETCS IOCIE MHUCbMEHHOIO OOpallleHusi O BO3BpAaTe JACHEKHBIX
CpeICTB (HeYCTOMKA 32 aHHYIIALUIO OPOHU yCTAaHABIMBAETCS B JOTOBOPE).

2. Ilpedocmaenenue 20cmunHU4HbIX YCy2 U ycaoseusn nocenenus. llopadok onnamut

2.1 PexxuM paboThl TOCTHHHIIBI «OCTPOBCKHIN - KPYTTIOCYTOUHBIH.

2.2 Enunblii pacueTHBIN Yac - 14 4acoB TEKYIIMX CyTOK IO MECTHOMY BPEMCHH (BpeMs 3ae3/1a).
2.3 HomepHoii QOHJ TOCTUHUIIBI MIPeIHA3HAYEH AJI1 BPEMEHHOTO MPOXKUBAHUS TOCTSI Ha CPOK,
COTJIACOBAHHBIN ¢ AJMHHHUCTpanuei rocTuHUlbl. [0 ncTeyeHnn coriiacoBaHHOrO CpoKa TOCTh
JOJKEH OCBOOOJUTH 3aHMMaeMblid Homep. [Ipu >kemaHuu mpoJIUTh CPOK MPOKUBAHMS TOCTIO
HEOOXOUMO COOOIIUTL 00 ATOM aIMUHUCTPATOPY TOCTHUHHIIBI HE TO3JHEEe, YeM 3a 2 dYaca JI0
pacueTHoro yaca - 12 yacoB MO MeCTHOMY BpeMmeHH (Bpems Bble3na). Ilpomyienue cpoxa
IIPOKUBAHUS B 3TOM K€ HOMEPE BO3MOXHO TOJBKO IPU OTCYTCTBHM Ha HETO MOATBEPHKACHHOMN
OpOHU B MOJIb3Y TPETHHX JIHII.

2.4 TIpaBo Ha BHEOUYEPEAHOE pa3MeIleHIe B TOCTHHHULIE IPH HATMYUH CBOOOIHBIX MECT HMEIOT:

* I'epou Coserckoro Coro3za, I'epou Poccuiickoit @denepanuu, noiaHsle KaBajaepsl opaeHa Ciassl,
pabOTHUKU MPOKYpaTypbl, COTPYAHUKH OpPraHOB BHYTPEHHUX JeJ, paOOTHUKHU CyAeOHBIX
OpraHoOB, HAJIOTOBOW CITY>KOBI, COTPYAHUKH (heJiepaibHbIX OPraHOB MPABUTEIHCTBEHHON CBA3H U
uH(popMaluu (MpU UCTIOTHEHUN UMU CITY’KEOHBIX 0053aHHOCTEM);

* UHBANMKBI 1-i Tpynmbl U JUIA, COMPOBOXKAAMOIINE UX (He Oojee OJHOrO YeloBeKa); Ipyrue
KAaTeropuu TpakJaH B COOTBETCTBUU C JCHCTBYIOIIUMM 3aKOHOJATENbCTBOM Poccuiickoit
denepauny;

VyactHukn Bemukoit OteuecTBEHHOW BOWHBI, WHBAIWIBI 2-W W3- rpynm u JwIla,
COIIPOBOKIAIOIIME UX, MOCENAIOTCA B TOCTUHUILY B MEPBYIO O4epeslb, 0 Mepe OCBOOOKICHHUS
MECT.

2.5 3acensisich B TOCTUHHILY TOCTh JJA€T COTJIacue Ha 00pabOTKy CBOMX MEPCOHANBHBIX JaHHBIX U
MOJTBEPXKJIAET 3TO MUCBMEHHO B «KapTe rocts». IlepcoHanbHble JaHHbBIE TOCTS UCHOIb3YHOTCS
CTPOro JIsl MOArOTOBKH HA MTOCEJICHHE B TOCTUHHMIIE U HE MOJIJIEKAT Mepeaadyu TPETbUM JIULAM, 3a
UCKJIIOYEHHEM CIIy4aeB, IPEAYCMOTPEHHBIX JIEUCTBYIOIIUM 3aKOHOAATEILCTBOM.

2.6 T'ocTh 00s13aH OMJIATUTH TOCTHHUYHBIC YCIYTU U WHBIC IJIATHBIE YCIYTH B MOJHOM OOBEMe

IIOCJIC UX OKa3aHHA HOTpe6I/ITeJ'IIO. C cormacus rocts oIjara rOCTHHHYHBIX YCIYyr MOXCT OBITh
IMMPOMU3BCACHA ITPH 3AKIIIOYCHUHU JOTrOBOpa B ITOJTHOM 00beMe WITH YaCTHYHO. HpI/I OCYIICCTBIICHUN
pacdyeToB C HOT‘pe6I/ITeJ'IeM HUCIIOJTHUTECIIb BBIAACT 1'IOTpe6I/ITeJ'IIO KaCcCOBBIM YEK HJIH JOKYMCHT,

0 OpPMIICHHBII Ha OJIaHKE CTPOTOi OTYETHOCTH.

2.7 llocenenue (mojaceneHrne) B TOCTHUHMIYY TPaXJaH OCYLIECTBISETCS IO TPEIbsSBICHUU

CIIEMYIONINUX JOKYMEHTOB:



[ nnsa rpaxknaad Poccuiickoit denepanuu - IEMCTBYIONIETO OPUTHMHANIA MACIOpPTa TPpakIaHUHA
Poccuiickoit ®enepanyu (mpu MpeabsBIEHMH KOMWU Tacropra B moceneHud Bam Oyxper
0TKa3aHo), CBUACTEILCTBO O POXKJICHUU - JUIS JIUII, HE JOCTUTIIUX 14-71eTHero Bo3pacra;

[] Ui MHOCTpPaHHBIX TpaxJaaH, NMpHOBBIIUX B Poccuiickyio @enepanuio B TMOpsSIKe, He
TpeOyIOIIeM MOJIY4eHUS BU3BI:

* [acHoOpPT WHOCTPAHHOTO TPaXJaHWHA JMOO WHOW JOKYMEHT, YCTaHOBIIEHHBIH (enepaabHbIM
3aKOHOM WJIM TPU3HABAEMbIil B COOTBETCTBUU C MEXKIYHAPOAHBIM JOroBOopoM Poccuiickoi
®enepalii B Ka4ECTBE JOKYMEHTA, YAOCTOBEPSAIOIIErO JIMYHOCTh MHOCTPAHHOI'O TpakJaHUHA
(ct. 10 @3-115 or 25.07.2002 roma «O mpaBOBOM IOJIOKEHUHW HHOCTPAHHBIX TpPaKIaH B
Poccuiickoit deneparuny);

* MUI'PAllMOHHYIO KapTy C OTMETKOM OpraHa IOIPaHHUYHOIO KOHTPOJIL O BBE3JE€ JaHHOTO
WHOCTPAHHOIO TpaxkaaHuHa B Pocculiickyro denepanuio UM ¢ OTMETKOW TEPPUTOPHUAIBHOIO
oprana (eaepaabHOTO OpraHa UCIOJIHUTEIBHON BJIACTU B cepe MUTPAIUU O BbIIaUe JAHHOMY
WHOCTPAHHOMY T'PaXJaHUHY YKa3aHHON MUTI'PALlMOHHOM KapThl.

Cpok BpeMeHHOro TmpeObiBanusi B Poccuiickoit denepaniii HWHOCTPAHHOTO T'pakIaHUHA,
npubsiBIIero B Poccuiickyro @enepaiuio B MOpsAKe, HE TPEOYIOIIEM MOTyYSHHSI BU3bI, HE MOXKET
MPEBBIIATh JEBAHOCTO CYTOK, 3@ MCKJIIOYEHUEM Ciy4yaeB, mnpenycMoTpeHHblx @®3-115 or
25.07.2002 roga «O mpaBOBOM I0JIOKEHUH MHOCTPAHHBIX I'paxaaH B Poccuiickoit denepanun».
B pmaHHBIX ciydasX, WHOCTPAaHHBI TpaXAaHUH O0O0s3aH MNPEIbSBUTH JIOKYMEHTHI,
MOJTBEPKIAIOIINE MPOJICHHE cpoka mpedriBanust B Poccuiickoit eaepanuu (paspemieHre Ha
paboTy, pa3pelieHre Ha BpeMeHHOE MPOXKUBAHKE, BUJ] HA KUTEIbCTBO U T.]11.).

(] ams WMHOCTPAaHHBIX TpaXkJaHWH, NpuOBIBIIMX B Poccwiickyto ®enepanuio B TOpSIKE,
TpeOyIoIIeM MOIYYEeHUS BU3BI:

* [acHoOpPT WHOCTPAHHOTO TPaKJaHWHA JUOO WHOW JOKYMEHT, YCTaHOBIICHHBIH (enepaabHbIM
3aKOHOM WJIM TPU3HABAE€MbIil B COOTBETCTBUU C MEXKIYHApOAHBIM JOroBopoM Poccuiickoi
@®enepallii B Ka4ECTBE JOKYMEHTA, YAOCTOBEPSAIOIIErO JIMYHOCTh MHOCTPAHHOI'O TPakJaHUHA
(ct. 10 @3-115 ot 25.07.2002 roma «O mpaBOBOM MOJIOKEHUHW HHOCTPAHHBIX TPAXIAaH B
Poccuiickoit deneparuny);

* MWIPALIMOHHYIO KapTy € OTMETKOM OpraHa IOTPaHMYHOIO KOHTPOJS O BBE3JE IaHHOIO
WHOCTPAHHOIO rpaxkaaHuHa B Poccuiickyto denepanuio WM ¢ OTMETKOM TEPPUTOPUATIBLHOIO
oprasa (enepaibHOTO OpraHa UCIOJIHUTEIBHON BIACTH B cepe MUIPALlMU O BbIAAaYe JAHHOMY
MHOCTPaHHOMY IpaKIaHUHY yKa3aHHOW MUTPAaLlMOHHON KapThl;

* JOKYMEHT, MIOATBEPKJaloIui paBo Ha nmpedbiBaHKe (poxkuBaHue) B Poccuiickoit @eneparun
(Bu3a, paspelieHrne Ha BPEMEHHOE IPOXKUBAaHUE, BUJ HA XKUTEJIbCTBO U T.J.) (IOCTAHOBJIECHHE
[IpaButenscTBa Poccuiickoit @enepanuu Ne 9 ot 15.01.2007 roga «O nopsigke oCylIeCTBICHUS
MUTPAllMOHHOTO yde€Ta WHOCTPAaHHBIX TIpaxaaH M Jull Oe3 rpaxjgaHcTBa B Poccuiickoit
denepannn).

Cpox BpeMEHHOro MnpeObIBaHWS MHOCTPAHHOTO TpaxjaaHuHa B Poccuiickoil @enepanuu B
nopsijike, TpeOyroleM MOTyYeHHs BU3bI, ONPEeNseTcs CPOKOM JISHCTBUS BbIIAaHHON €My BU3BI,
3a UCKJIIOUYEHUEM CIIy4aeB, IPeAyCMOTPEHHBIX DeepanbHbIM 3aKOHOM.

] MHOCTpaHHBIM Tpa)KAAHUH, SABJSIOMUICS JTUIOM 0O€3 Tpa)KJIaHCTBa, NMPEABABISIECT OAUH W3
JIOKYMEHTOB:

* JOKYMEHT, BBIJIaHHBIII MHOCTpPaHHBIM TOCYAAPCTBOM M IIPU3HABAEMBI B COOTBETCTBUU C
MEXIYHApOAHBIM  AoroopoM  Poccuiickoii ~ ®denmepanum B KadyecTBe  JIOKYMEHTA,
yJIOCTOBEPSIOLIETO JTUYHOCTH JIMIa 0€3 TpakIaHCTBa;

* pa3pelIeHre Ha BPEMEHHOE ITPOKUBAHUE;

* BUJI HA )KUTEIIbCTBO;

[] my1s1 BOGHHOCHY)KAILIUX - BOEHHOTO Oujera MO0 OpUIEPCKOW KHHMKKH, MOATBEPIKICHHOTO
KOMaHAMPOBOYHBIM yIOCTOBEPEHHUEM.

2.8 K moceneHWio He JIOMYCKAlOTCS JIMIA, HE JocTurmme 18 JerHero Bo3pacta 0e3
COIIPOBOKIECHMSI B3POCIIBIX.



2.9 Ecnu pa3MemnieHue TOCTS MPOMCXOMUT O YCTAHOBJIEHHOTO pPAacueTHOro 4Yaca IjiaTa 3a
MPOXKUBAHUE B3UMAETCS B TAKOM CJIydae B CIEAYIOIIEM MOPSIKE:

- IIpu 3ae3ne rocts B nepuop ¢ 0-00 go 8-00 B3umaercs mjara paBHasi MOJOBUHE CTOMMOCTU
3a0pOHUPOBAHHOTO (OTIAYEHHOT0) HOMepa 0e3 ydeTa CTOMMOCTH 3aBTPaKa;

- IIpu 3ae3ne rocts B nepuoa ¢ 08-00 mo 14-00 B3umaeTcs movacoBas OIjlaTa OT CTOMMOCTH
3a0pOHMPOBAHHOTO (OIIAYEHHOT0) HOMEpa Oe3 y4eTa CTOMMOCTH 3aBTpaKa.

[IpenocraBienue HOMepa JUIsl paHHEro 3ae3fa BO3MOXHO TOJBKO MpPU HAJIUYUH CBOOOJHBIX
HOMEPOB.

2.10 B cnyyae ecnu roctb NpU HACTYIUIGHHHM PAcUETHOTO BpPEMEHHU BbI€3[a IMPOJOJIKACT
MPOXKUBATH B TOCTUHUIIE (TIPY HATMYUU TAaKOH BO3MOKHOCTH), TIJIaTa 3a MPOKUBAHUE B3UMACTCS
B CJIEIYIOIIEM MOPSIKE:

- IIpu Boie3ne rocts B nepuof ¢ 12-00 no 18-00 mocne pacyeTHOro yaca - B3UMaeTCs 104acoBast
oriaTa OT CTOMMOCTH 3a0pOHHUPOBAHHOTO (OIIAYE€HHOT0) HOMEPA;

- IIpu Beie3ne rocts B nepuof ¢ 18-00 no 24-00 nocne pacyeTHOro yaca - B3UMaeTcs Iulata paBHas
MOJIOBUHE CTOMMOCTH 3a0pOHUPOBAHHOTO (OIJIAYEHHOI'0) HOMEPA;

- [Ipu BeIe3 e TOCTS TocTe 24-00 B3uMaeTcs riaTa paBHasi OJTHOW CTOMMOCTH 3a0pOHUPOBAHHOTO
(ormayeHHOr0) HOMEpa.

B cinywae mnposjyieHuss mpoKMBaHHST B TOCTHHMIIE TOCTh orutauuBaer 100 % croumoctu
MPOXKUBAHUS 32 MPOAJICHHBINA IEPUO.

2.11 Tlo mpocebe MPOXKHUBAOIINX, C COMIACHS AJMUHUCTPAIMU, AOMYCKACTCS HAXOXKICHUE
noctopoHHuX Jjull B Homepe ¢ 07:00 mo 23:00 yacoB, /Il 3TOTO IMOCETUTETI0 HEOOXOIMMO
MPEIOCTABUTH IMUHICTPATOPY HA CTOWKE PETUCTPAIMH MACTIOPT ¥ IMOJIYYHTh TOCTEBYIO KapTy.
B cnyuae 3amepxkku mocerutens B Homepe rocts mocie 23:00 wiM mpoBoAa B TOCTUHHUILY
3apEeTUCTPUPOBAHHBIM TOCTEM MOCTOPOHHETO Julia B HOYHOe Bpems (¢ 23:00 mo 08:00 gacos)
JaHHBIE JIMLA JTOJDKHBI ObITh 0()OpMIICHBI Ha MOJICETICHHE B HOMEp rOCTs. 3a Takoe MOJICelIeHne
B3uMaetcs omiata — ot 200 go 1 500 pyOuseit ¢ uenoBeka, (MOCTEIbHBIE MTPUHAIICKHOCTH HE
MPEIOCTABIISIOTCS) COTJIACHO YTBEPKIEHHOTO B rocTuHuUIEe «OCTpOBCKHil» Tapuda.

2.12 JlonoHATEIBHBIC YCIYTH MPEIOCTABIISIOTCS TOCTSIM 32 OTICSNBbHYIO Tuiaty. Madopmarmio o
nepeyHe M CTOMMOCTH JIOMOTHUTENBHBIX YyCIOyr mpenoctaBiserca «Cmyx0oi mnpuema u
pa3MEIICHUS».

2.13 T'ocTuHMIIA IPEAOCTABIISET TOCTAM 0€3 TOMOTHUTENBHOM MIaThl CIEAYIOIINE BUBI YCIYT:

* BBI30B CKOPOU MOMOIIIH;

* IOCTaBKa B HOMEpP KOPPECTIOHACHIINU, TOCTYIHUBIIEH HA UMl TOCTS;

* MOOY/Ka K ONpeCICHHOMY BPEMCHH;

* IIpeJI0CTaBICHIE YaHUKA, TPUHAITICKHOCTH JIJIS TTIAXKKHU O€Ibsl, OTHOTO KOMIUIEKTa MOCYAbI U
CTOJIOBBIX MPUOOPOB;

* BBI30B TaKCH;

* uH(OpMAIIHS O PACTTUCAHUH JIBIKEHUS TI0C3]I0B ¥ CAMOJICTOB.

2.14 3a mpoxuBaHUE JIETeH B Bo3pacTe 0 7 JeT, 6e3 mpeaoCcTaBiIeHHs OTAEILHOTO0 MecTa, OTliaTa
HE B3UMAaeTCsl.

2.15 T'ocTuHMIIa TIPU HATUYUHU BO3MOKHOCTH, MOXET MPEATIOKUThH IOMOTHUTEIFHOE MECTO 3a
JIOTIOTHATEIBHYIO IJIaTy, B COOTBETCTBHE C ACHCTBYIOMUM Tapru(oMm.

2.16 Ilpu npoxMBaHUU TOCTS B TOCTUHUIIE OoJiee 2 CYTOK, BO BCEX KaTEropHsaX HOMEPOB CMEHA
MOCTEJIBHOTO O€Jbsi TPOM3ZBOAMWTCS HAa BTOPBIE CYTKHM C JaThl 3ae3/la, CMEHa IOJIOTEHEI
MPOU3BOIUTCS eXKeaHeBHO. [lo mpock0e TOCTS MOMKET OCYIIECTBISATHCS TOCPOUYHAST CMEHa
IMOCTEJILHOTO O€JNIbs U MOJIOTEHEL] O€3 JONOIHUTEILHON IIJIaThI.

2.17 Ecnu rocTh kemaeT, uToObl ero He OECIOKOWIM, OH MOXET MOBECHTh Ha PYUYKY IBEPH
CHapy»Ku TaONMMUKy ¢ HaAmuckio: «He 6eciokonTs!», KOTOpast BXOJIUT B OCHaIIeHne HoMepa. Ha
o0OpaTHO# cTOpoHEe TaOJIMUYKH BhIIOMHEHA Haanuch: «lIpomry yoparts!». Takyro Tabnuuky roctsb
MOXXET TIOBECUTh, €CJIM OH CUUTAET, YTO HOMep TpebyeT yoopku. Tekymias yoopka B HOMEpax
npoussogutcs ¢ 12.00 go 19.00 gacos.



2.18 Ilpu BbI€3/IE U3 TOCTUHUIBI TOCTIO HEOOXOUMO COOOIIUTL O BPEMEHH BhI€3/Ia ACKYPHOMY
aIMUHHUCTPATOPY, HE MEHEee YeM 3a OJHMH Yac, CIIaTh ACKYPHOMY aIMUHUCTPATOPY KIHOY OT
HoMmepa. [Ipou3BecTH OKOHYATENBHBIM pacuéT y CTOWKH JI€KYpPHOIO aJMHUHHCTpaTopa 3a
MPOKUBAHUE U OKAa3aHHBIE JOTOIHUTEIBHBIE YCIYTH, B TOM YUCJIE TOPOACKUE, MEXTYTOPOIHUE U
MeEX1yHapOAHbIE TeJe(OHHbIE IEPErOBOPHI 32 UCKIIOYEHUEM 3BOHKOB BHYTPU F'OCTUHUIIBL.

3. B obazannocmu 2ocms éxooum

3.1 Co6monate HacTosimue [IpaBuiia mposkuBaHust B TOCTUHHIIE «OCTPOBCKHIAN.

3.2 Coluro1aTh YUCTOTY M TIOPSIOK B HOMEPE TOCTHHHIIBI U HA MPUJICTAIONICH K TOCTHHUYHOMY
KOMIUIEKCY TEPPUTOPHH.

3.3 Bo3MecTtuTh yiiep0 B ciaydae yTpaThl, IOPYH WU MOBPEKIACHHUS MMYIIECTBA TOCTUHUIIBI B
MOpsJIKE, IPETYyCMOTPEHHOM JICHCTBYIOIIMM 3aKOHOIATEIbCTBOM C 00S13aTEIIbHBIM COCTABIICHUEM
MUCBMEHHOTO JIOKyMeHTa. PazMep Takoro ymepba ompenensercs CTOMMOCTBIO TTOBPEKICHHOTO
MMYILECTBA COTJIACHO YTBEPKICHHOMY PYKOBOJIUTENIEM MPEINPUATHS Tapudy.

3.4 Ctporo cobmronars [IpaBuina moxkapHoii 6€30MacHOCTH. .

3.5 CBoeBpeMEHHO M B MOJHOM OOBEME OIJIaYMBAaTh BCE MPEIOCTABICHHbIE TOCTUHULIEH
JTIOTIOJTHATEILHBIC YCIYTH.

3.6 Ilo ucredeHuu omIaueHHOTO CPOKa MPOKUBAHUSI - OCBOOOIUTH 3aHUMAEMbIN HOMED.

3.7 T'ocTh HeceT MOJNHYI OTBETCTBEHHOCTh 3a JEHCTBHS NPUTJAIICHHBIX K ce0e B HOMEp
MTOCETUTEIICH.

B roctunune 3anpemaercs:

* OCTaBJIATH B HOMEPE MOCTOPOHHUX JIMI] B CBOE€ OTCYTCTBHE, a TAK)KE MepeaBaTh UM KapTy rOCTsI
Y KJII0Y OT HOMeEpa.

* MpPOXHUBaTh B HOMEpPE C JIOMAIIHUMHU S>KMBOTHBIMH M NTHIAMH O€3 COTJacOBaHUS C
AMUHUCTpAIIUEH TOCTHHHUIIBL.

* COBEpILATh JACUCTBUSA, HAPYIIAIOIINE TOKOW rOCTel, MPOKUBAIOIINX B COCETHUX HOMEpPaX.

* XpaHUTh B3PBIBYATHIC, TOKCUYHBIC W JIETKO BOCIUIAMCHSIIOIIMECS MAaTepHAIbl, OPYXKUE,
XUMHYECKHE U PaJMOaKTUBHBIE BEIIECTBA, PTyThb. Opyxue, Kak W Apyrue IEHHbIC BElU
HE0OXOIMMO XpaHUTh B ceide.

* OTKPBITO HOCUTH JIFO0BIE BUBI TPAXKIAHCKOTO, CIIY:KeOHOT0, 60€BOTO OPYKHs, B TOM UUCIE IPU
WCIIOJTHEHUH CBOMX CIY>KEOHBIX 00513aHHOCTEH, a TAKKE CIEIIUATBHBIX CPEJICTB CHAPSIKEHUS.

* HAXOJHUTHCS B COCTOSIHUU aJIKOTOJIBHOTO M HAPKOTHYECKOTO ONbSIHEHUS, XPAaHUTh U YIIOTPEOISTh
HApPKOTUYECKUE U IICUXOTPOITHEIC CPEJICTBA.

* pacmnuBaTh CHHPTHBIC HAMHUTKH, a TAKXKE YMOTPEOISATh MPOIYKTHI MUTAHUS B OOIIECTBEHHBIX
MOMEIIEHUSX TOCTUHUIIBI.

* MOJIH30BAThCSI HArpeBaTeIbHBIMU PUOOpPAMH, 32 HUCKIIIOUEHHEM MPUOOPOB, YCTAHOBICHHBIX B
HOMEDE.

* IEPECTABIIATH U TIEPEIBUTATh MeOeNb 0e3 cortacoBaHus ¢ AJIMUHUCTPALIUEH.

* KYpUTh B HOMEpPE W JPYTrUX MOMEMIEHUSX TOCTHHHIBL. KypUTh pa3pemieHo B CIECIHAILHO
000py/I0BaHHOM M€CTe, PaCIOIOKEHHOM BO BHYTPEHHEM JBOPE TOCTUHHUIIBL. 32 HApyIIEHUE
HACTOAMIETO MyHKTa [TpaBMII MPOKUBAHUS C TOCTSI MOKET OBITh B3bICKAaHA HEYCTOWKA B pa3Mepe
1 500 py6neii.

4. Oosazannocmu 20CMuUHUUbL

4.1 T'octuHuIla 00eCTieYnBaeT 3asIBIIEHHOE KaueCTBO MPEAOCTABIISIEMBIX YCITYT.

4.2 T'octrHUIla 0OecieunBaeT 6€30MacHOCTh TOCTEH.

4.3 TlpenoctaBisaTh MOJHYIO WH(GOpMALHUIO 00 ycIyrax, OKa3plBaeéMbIX TOCTHHUIEH, popme u
MOPSIIKE WX OIUIATHI, pazMeniaTh HHPOPMAIMIO B HOMEPE B «Iamke rocTs», Tub6o B «Ciyxoe
npreMa U pa3MeIleHus» TOCTHHHUIIBL.

4.4 HezamenIMTEILHO pacCMaTPUBAET TPEOOBAHUS U KAIOOBI TOCTEH.

S. Ilpekpawienue npoxcusanus I'ocmeii 6 2ocmunuye.

Omkas é nocenenuu

5.1 TocTh mpekpaiaeT NpoKMBaHNe B TOCTHHUIIE C HACTYIUICHUEM JaThl BBIE3/IA.



5.2 Ecinu rocte HapymiaeT BHYTPEHHHE TMpaBuja MPOXKMBAaHUS B TOCTHHMIIE W TIpaBUia
MPOTUBOMOXKAPHON O€30MacHOCTH, YTO MPUBOAUT K MATEPUAIBHBIM YOBITKAM WJIH CO3/1aéT
HeynoOcTBa Ui MPOKUBAHMS JIPYTMX IIOCETUTENEH, TNOCTHHHWIA UMEET MpaBO OTKa3aTh B
MIOCEJICHUH WJIU OCYILECTBUTD BBICEJICHUE.

5.3 AAMHHHCTpPATOP MMEET MPAaBO OTKA3aTh B MOCEJICHUU WU OCYIIECTBUTH BbICEJICHHE TOCTS B
Cllydasx, Korja:

* Yy TOCTS OTCYTCTBYIOT JOKYMEHTBI, YIOCTOBEPSIOLINE JIUYHOCTD, JOKYMEHThI HEJIEHCTBUTEIIbHBI
WJIM [IPOCPOYEHBI, €CTh [10J03PEHUS Ha TO, YTO JOKYMEHTBI [TO/1JIEIbHBIE.

* OTCYTCTBYET OILIaTa 32 HOMEP B YCTAaHOBJIEHHOM IOPSIIKE U B HEOOXOTUMOM 00BEME.

* TOCTb OTKa3bIBaeTcsi coOxironath Hacrosmue [IpaBuna mpokMBaHUS B TOCTHHHIE (MECTO
KypeHUS U T.J.).

* FOCTh HE JaeT corjacue Ha 0OpaboTKy CBOUX MEPCOHAIBHBIX JaHHBIX.

6. Jononnumenvnan ungpopmayus 06 ycnosuax npoxcueanHus

6.1 B ciydae ucteueHusl Cpoka NMPOKUBAHUS TOCTS B TOCTHHMIIE U MPH OTCYTCTBHU T'OCTS IO
Mecty mpoxkuBanus ¢ 14:00 mo 23:00 nu6o ¢ 23:00 mo 12:00 cyTok (eciaw mpoXKUBaHUE HE
IIPOJUIEHO U HE OIUIaY€HO B CPOK), AJAMMHHUCTpALMsl TOCTUHMIIBI BIIpaBe CO34aThb KOMHCCHIO U
clenaTh OMHCh HMMYIIECTBA, HAXOMAIIETOCS B HOMEPE OTCYTCTBYIOUIETO TOCTS, OCBOOOIUTH
HOMeEp. MaTepuanbHbie IGHHOCTH B BUJIE JICHEKHBIX CPEJICTB, IPArOLICHHBIX METAJUIOB, IICHHBIX
JOKYMEHTOB AJMHUHHUCTpaIusi IMOMellaeT Ha OecIulaTHOe XpaHeHHWe B Cel(oBYIO sUEHKY,
Haxozsmytocs B «Ciryx0e cofepaxaHus MOMEILEHU», OCTaJIbHbIE Bel nomeniatorcs B «Kamepy
3a0BITHIX U HailIeHHBIX Beriei» CiayObl coJepKaHus Bellei HoMepHOro GpoHa.

6.2 [Topsitok 1 TpaBMIIa XpaHSHHS U TIOTYICHHS UMYIecTBa u3 «KaMmepsl 3a0bIThIX U HAWICHHBIX
BElIC» YTBEP)KICH pPYKOBOAMUTEIEM NPEANPUITUS, U HaxoauThcsi B «CnyxOe mpuema H
pa3MeLICHUs.

6.3 ['octuHwMIIa, B COOTBETCTBHUE O €¢T.925 I'pasknanckoro kojekca Poccuiickoit denepariuu Hecet
OTBETCTBEHHOCTb 32 COXPAHHOCTb BEIIEH T'OCTS 32 UCKIIOYEHHUEM JICHET, BAIIOTHBIX LIEHHOCTEH,
[EHHBIX Oymar u Ipyrux OparoleHHbIX BEUIeH.

6.4 AQMHUHHCTpAIUS TOCTUHUIIBI HE HECET OTBETCTBEHHOCTh 3a IICHHBIC BEIIH, HE CIaHHBIC Ha
XpaHeHHUe B Ce(OBYIO AUEHKY, pacnoiokeHHYIo B «Ciyx0e mpruemMa u pa3MenieHUs».

['ocTh, OOHApPYKMBIIHK yTpaTy, HEAOCTAYy WU TIOBPEKIEHNE CBOMX BeIlei, 0€3 TpoMe IJICHUs
3asBisieT 00 3TOM AJMHMHHCTpalM TocTHHUILI B «CnyxOy mpuemMa W pa3MmelieHus». B
IIPOTUBHOM CJly4yae, FOCTUHHUIIA OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 HECOXPAHHOCTH BEILIEH.
B cnydyae oOHapykeHUs 3a0BITHIX BelIed TOCTHHHUIIA HEMEUICHHO YBEAOMISIET 00 STOM HUX
BJIQ/I€TIb1IA, €CJIM BIIaJeNel] U3BECTeH. [ OCTHHUIA XPaHUT 3a0BbITYI0 TOCTEM B TOCTHHHUIIE BEIlb B
TeueHue 3 MecsieB. LleHHble BelM, KpymHbIE CyMMBI JIEHET MOAJieXaT XpaHeHHuto 10 1 ropa
(cormacuo «llomoxkeHU 0 0 KaMepe 3a0BITHIX U HAMJICHHBIX BEIICI»).

6.5 TeppuTopusi TOCTHHHIIBI, BCE BXOJIbI B HE€, BHYTPEHHHE JIECTHHUIIBI, XOJUT KOHTPOJIUPYIOTCS
cUCTeMOH BueoHaOoieHus. Bes nngopmals peructpupyercs, 3anucbIiBacTcsl Ha U poBbIe
HOCUTENIU U XpaHUTcsa. BupeoHaOmoieHre OCyIIecTBIIEeTCs B LEIsIX 0e30MacHOCTH IoCTel, ux
MMYIIECTBA U UMYIIECTBA TOCTHHUIIBI.

6.6 Ha Tepputopuu TOCTMHMYHOTO KOMIUJIEKca (OTO- M BHIEOChEMKA 3ampelieHa 0e3
COrJIacoBaHusA ¢ AJIMUHHACTpALUEN TOCTHHHUIIBIL.

6.7 B cnyuae BO3HHMKHOBEHHUS >Kalo0 CO CTOPOHBI TOCTS AJIMUHUCTpAIUs MPUHUMAET BCE
BO3MO>KHBIE MEPBI JUIsl YPETYIUPOBaHUs KOH(DIUKTA.

6.8 Kuura oT3bIBOB M TPEUIOKEHHUI HAXOIUTCS B CIyk0Oe MpuemMa W pa3MelieHUs TOCTed H
BbIJIa€TCS 10 IEPBOMY TPEOOBAHUIO TOCTS (KPOME JIUII, HAXOISAIIMXCS B HETPE3BOM COCTOSTHUM).
6.9 B ciydasx, HE TpPEeIyCMOTPEHHBIX HacTosmuMu [IpaBuiamu, AAMHHHCTpaus U TOCTb
PYKOBOJICTBYIOTCS A€MCTBYIOIIUM 3aKOHOIATEIbCTBOM Poccuiickoin @enepanmu.

Konnexktus roctununbl «OcTpoBCKHUiD) AkenaeT Bam npusitHOro orapixa!

® HpaBI/ma MIpOXHBAaHUA B IT'OCTUHUIIC ((OCTpOBCKHﬁ)) pa3pa60TaHLI Ha OCHOBC q)e[[epan},ﬂoro 3akoHa «O 3alIUTC
npaB notpebureneiy, «[IpaBui nmpexocraBieHNs TOCTUHUYHEIX yciryr B Poccuiickoit @enepannny, yTBepKICHHBIX
noctanoBienneM IIpaButensctBa Poccuiickoit @enepanmu ot 9 okTsadpst 2015 1., a Takke MOJOKEHUH HHBIX
JOKYMEHTOB.
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Terms of the settlement and accommodation (hotel services) in the hotel **Ostrovsky"*
Dear Guest!
We welcome you to "Ostrovsky" hotel and thank you for choosing to stay at our hotel in Kazan.
The administration and staff of the hotel will make every effort to make your stay pleasant and
comfortable, and the time spent in our city, left a positive experience in your memory.
To avoid difficulties during using hotel services, offer you to get acquainted with the rules of
settlement and accommodation (hotel services) in the hotel "Ostrovsky."
1. Booking Conditions
1.1 Hotel Administration provides room reservations around the clock. Bookings are
accepted from businesses and individuals in writing by the mail, email or fax, as well as by
direct appeal to the reception (tel: +7 (843) 202-20-89 e-mail:. reservation@ostrovsky-
hotels.com) or through the hotel's website.
Note: When you booking by the website, please indicate not only the phone number, and
address of the electronic mailbox. If your phone does not work or is temporarily out of reach,
the hotel manager will send a confirmation to your e-mail!
These forms of information transmission and used to make changes and additions to the already
confirmed the application. Changes considered to be confirmed after receiving a guest (the
person performing the booking) written confirmation of employee sales service or a hotel
administrator. The hotel can refuse a request to amend, if possible.
1.2. When booking rooms with free or settlement guest rooms choose a category, and the right
to choose a specific number belonging to this category is for the hotel in advance.
1.3 The information required for the reservation.
Jnis 6poHupoBaHus GU3MYECKUMHU JTULAMU:
surname, name and patronymic of the guest (s);
The date and time of arrival and departure;
category and number of rooms;
method of payment;
contact information (phone, e-mail address).
For reservations to legal entities:
Application for reservation of rooms in a hotel made on the letterhead of the organization with
the obligatory indication of the details (full name, legal and postal address, TIN, KPP, the
current account) signed by the head or other authorized representative of the organization.
The application must include:
surname, first name, middle name guest (5);
the date and the exact arrival and departure time;
category and number of rooms;
form of payment (by bank transfer, credit card, cash);
contact person (phone, fax, e-mail address).
If you later change bookings consumer information provided by the hotel no later than three
days prior to the date of settlement when placing more than 6 rooms, and a day - Up to 6 rooms,
otherwise the administration of the hotel can not guarantee availability.
1.4 If payment is made by cash or by guest credit card, you need to in the application, it was
stated: "In case of no-show or late cancellation booking (less than one day) payment equal to
the cost of one night stay guarantee for each unused number."



In the event that payment will be made by wire transfer, it is necessary that in the application,
it was stated: "Payment by bank transfer is guaranteed. In case of no-show or late cancellation
booking (less than one day) payment equal to the cost of one night stay guarantee for each
unused number. "

A bank transfer payment must come to the bank account of the hotel, no later than one day

prior to arrival. If payment is not made by wire transfer, by written agreement of the parties

may change the form of payment at the cash, otherwise the hotel reserves the right to cancel
the reservation and / or refuse the guest in the population.

1.5 Status of bookings:

e the application is considered unconfirmed, upon written or oral notice from specialists
reservations department or reception of the hotel, indicating the reasons for refusal.

e the application is considered not confirmed, if you have not received a written or oral
confirmation from the booking department specialists in the period of more than 24 hours
of submitting the application.

e the application is considered confirmed after receiving a written confirmation from the
specialist department of reservation with the reservation number.

Confirmed applications have 2 status:

Guaranteed reservation - application receives this status, if the services are pre-paid.

With guaranteed reservation 100% prepayment cost per stay or 100% prepayment for the first
night post-paid upon arrival unpaid period of stay.

When booking this hotel, guarantees the provision of accommodation for the duration of the
paid period. The number will be reserved for 1 day (until 12:00 am the next day), regardless
of whether or not a guest arrived. In the case of preservation of armor and no-show, the hotel
does not return cash in the amount equal to the cost of the first night stay in the room category
on the confirmed rate.

Non-guaranteed reservation - the application receives this status, if the services are paid for
on arrival. If the guest has not arrived before 18:00 pm of the current day, the reservation is
automatically canceled without prior notice guest.

1.6 Cancellation (cancellation) reservation.

Cancellation occurs only at the initiative of a natural or legal person in charge of the booking.
For canceled reservation should contact the hotel by telephone (+7 (843) 202-20-89) or email
(reservation@ostrovsky-hotels.com) due no later than one day prior to arrival date, unless
other terms are established by the contract .

Cancellations on the day of the expected arrival is carried out according to the status of the
application:

* non-guaranteed reservations cancellation of reservation is made at 18:00 of the current day
without prior notification guest (s), if the guest (s) are not registered (-is) at the hotel prior to
this time. Restoring canceled the reservation and check-in later hours cancellation is possible
subject to availability and upon payment of the guest rooms are idle (in the amount equal to
the cost of living one day at a confirmed rate).

* Cancellation of guaranteed reservation only takes place on the initiative of a natural or legal
person in charge of the booking. To do this, you must appeal to the hotel no later than one day
prior to arrival (unless otherwise provided by the contract), with a written request for
cancellation with the reservation number. Reservation is considered canceled upon receipt of
written confirmation of the cancellation of the reservation staff or the hotel manager.

1.7 Refunds.

If the application is canceled (changed) in accordance with this Regulation, the refund is made
after a written request for the return of funds (penalty for cancellation of the reservation is
established in the contract).

2. Provision of hotel services and settlement terms. Payment order



2.1 Mode of hotels "Ostrovsky" - non-stop.
2.2 Check-in time - 14 hours of the current day local time.
2.3 Types of rooms of the hotel is designed for temporary accommodation of guests for the
period agreed upon with the management of the hotel. At the end of the agreed period the guest
must vacate the room. If you wish to prolong the stay the guest must inform the administrator
of the hotel no later than 2 hours before check-out time - 12 hours, local time (time of
departure). Extending the period of residence in the same issue is possible only in the absence
of his confirmed reservation in favor of third parties.

2.4 The right to an extraordinary hotel accommodation is subject to availability are:

e Heroes of the Soviet Union, Heroes of the Russian Federation, full holders of the Order of
Glory; prosecutors, law enforcement officers, the judiciary, tax authorities, employees of
federal bodies of Government Communications and Information (in the performance of
their duties);

e disabled persons of 1st group and the person accompanying them (not more than one
person); other categories of citizens in accordance with the current legislation of Russian
Federation;

Participants of the Great Patriotic War, invalids of the 2nd and 3rd groups and persons

accompanying them, settled in a hotel in the first place, as the release sites.

2.5 Populate the hotel guest consents to the processing of their personal data and confirm this

in writing to the "guest cards". Personal data are used strictly for guests preparing to settle in

the hotel and are not subject to transfer to third parties, except as required by applicable law.

2.6 The guest is obliged to pay for hotel services and other commercial services in full after

their delivery to the consumer. With the consent of the guest payment of hotel services can be

made at the conclusion of the contract in full or in part. In carrying out calculations with
consumers performer produces consumer sales receipt or document issued on the letterhead of
the strict reporting.

2.7 Settlement (shares) in the hotel guests carried out upon presentation of the following

documents:

e for Russian citizens - acting of the original passport of the citizen of the Russian Federation
(upon presentation of a copy of the passport in the settlement you will be refused), birth
certificate - for persons under 14 years of age;

o for foreign citizens arriving to the Russian Federation in a manner not requiring a visa:

e the passport of a foreign citizen or any other document established by federal law or
recognized in accordance with an international treaty of the Russian Federation as a
document certifying the identity of the foreign citizen (Art. 10 FZ-115 of 25.07.2002, "On
Legal Status of Foreign Citizens in the Russian Federation™ );

e migration card with a mark of authority of border controls on entry of foreign citizens in
the Russian Federation or with the mark of the territorial body of the federal executive
authority in migration sphere of extradition to the foreign national of the migration card.

The period of temporary stay in the Russian Federation of a foreign citizen who has arrived in
the Russian Federation in a manner not requiring a visa can not exceed ninety days, except in
cases "On Legal Status of Foreign Citizens in the Russian Federation™ of 25.07.2002 stipulated
years of FZ-115 . In these cases, the foreign national must submit documents proving the
extension of stay in the Russian Federation (the work permit, a temporary residence permit,
residence permit, etc.).

o foreign citizen arrived in the Russian Federation in a manner requiring a visa:

e the passport of a foreign citizen or any other document established by federal law or
recognized in accordance with an international treaty of the Russian Federation as a
document certifying the identity of the foreign citizen (Art. 10 FZ-115 of 25.07.2002, "On
Legal Status of Foreign Citizens in the Russian Federation™ );

e migration card with a mark of authority of border controls on entry of foreign citizens in
the Russian Federation or with the mark of the territorial body of the federal executive



authority in the field of migration for the extradition of this foreign citizen of this migration
card;

e document confirming the right to stay (reside) in the Russian Federation (visa, temporary
residence permit, residence permit, etc.) (Government Resolution Ne 9 from 15.01.2007,
"On the order of the migration registration of foreign citizens and stateless persons in the
Russian Federation).

The period of temporary stay of foreign citizens in the Russian Federation in a manner
requiring a visa, determined by the term of the visa issued to him, except in cases stipulated by
the Federal law.

o foreigner is a stateless person, makes one of the documents:

e adocument issued by a foreign state and recognized in accordance with the international
treaty of the Russian Federation as a document certifying the identity of the person without
citizenship;

e atemporary residence permit;

e residence;

o for the military - a military officer or a ticket book confirmed travel documents.

2.8 To the settlements is not allowed to persons under 18 years of age unless accompanied by

an adult.

2.9 If the guest accommodation comes to the set check-in time for the accommodation fee is

charged in this case as follows:

e At check-in during the period from 0-00 to 8-00 will be charged equal to half the value of
the booked (paid) numbers, excluding the cost of breakfast;

e At check-in during the ¢ 08-00 to 14-00 hourly pay of the cost of the booked (paid)
numbers, excluding the cost of breakfast.

Providing room for early check-in is possible only upon availability.

2.10 In the event that a guest upon the occurrence of the estimated departure time continues to

stay at the hotel (subject to availability), for the accommodation fee is charged in the following

order:

e On leaving guests in the period ¢ 12-00 to 18-00 after checkout time - hourly pay of the
cost of the booked (paid) number;

e When leaving the guest in the period from 18-00 to 24-00 after checkout time - will be
charged equal to half the value of the booked (paid) numbers;

e When leaving the guest after 24:00 will be charged equal to the total cost of the booked
(paid) numbers.

In case of extension of stay in hotel guest pays 100% cost of living for an extended period.

2.11 At the request of residents, with the consent of the Administration, may be finding other

persons in the room from 07:00 to 23:00 hours, for this visitor must provide an administrator

at the front desk, and a passport to get a guest card.

In case of delay the guest visitor in the room after 23:00 or wires in a registered guest of the

hotel outside person at night (from 23:00 to 08:00 hours) of these persons should be issued on

the shares, in the guest room. For such shares, will be charged - from 200 to 1 500 rubles per
person (bedding not provided) according to the approved hotel "Ostrovsky" tariff.

2.12 Additional services are available for guests for a fee. For information about the list and

the cost of additional services is provided "reception™.

2.13 The hotel provides guests with no additional charge the following services:

e Call an ambulance;

delivery to the room, received the guest's name;

wake-up call;

Providing a teapot, accessories for ironing, a set of dishes and cutlery;

taxi;



¢ information about the schedule of trains and planes.

2.14 For the accommodation of children up to 7 years without a separate seat, will not be

charged.

2.15 The hotel is subject to availability, can offer additional space for an extra fee, in

accordance with the applicable tariff.

2.16 When a guest stays at the hotel more than 2 days, in all categories of rooms bed linen are

changed on the second day from the date of arrival, towels are changed daily. At the request

of a guest may be anticipatory change of bed linen and towels at no extra cost.

2.17 If a guest wants not to be disturbed, he can hang on the outside of the door handle plate

with the inscription: "Do not bother!", Which is included in the equipment. On the reverse side

of the plate carried the inscription: "Please remove!"”. This guest can hang a sign, if it considers

that the number of required cleaning. Current rooms are cleaned from 12.00 to 19.00 hours.

2.18 When leaving the hotel, guests must inform about the time of check-out manager on duty,

not less than one hour, pass the duty manager the room key. Make the final payment at the

counter attendant administrator for accommodation and provide additional services, including

local, long distance and international calls except for calls inside the hotel.

3. The duties of the guest included

3.1 Observe this Regulation stay at the hotel "Ostrovsky."

3.2 To observe cleanliness and order in the hotel room and adjacent to the hotel complex

territory.

3.3 to pay damages in case of loss, damage or property damage to hotels in the manner

prescribed by the current legislation with the mandatory drafting a written document. The size

of the damage is determined by the value of the damaged property according to the head of the

company approved tariff.

3.4 Strictly observe fire safety rules. .

3.5 Timely and fully pay all additional services provided by the hotel.

3.6 Upon expiration of the paid period of residence - to vacate the room.

3.7 The guest is solely responsible for the actions of the invited to his room visitors.

The hotel is prohibited:

e |eave the room by unauthorized persons in his absence, and send them to the guest card
and room key.

e staying with pets and birds without the consent of the Administration of the hotel.

e to commit acts that violate the peace of guests staying in adjacent rooms.

e Store explosive, toxic and inflammable materials, weapons, chemical and radioactive
substances, mercury. Weapons, as well as other valuable items should be stored in a safe.

e openly wear any kind of civil service, military weapons, including the performance of their
official duties, as well as special equipment funds.

e Dbein astate of alcoholic and narcotic intoxication, store and use narcotic and psychotropic

drugs.

drink alcohol and eat food in public areas of the hotel.

use of heating devices, except for devices installed in the room.

rearrange and move furniture without the consent of the Administration.

smoke in the room and other areas of the hotel. Smoking is allowed in specially equipped

place, located in the courtyard of the hotel.

For violation of this paragraph of the Rules of accommodation guest may be charged a penalty

in the amount of 1 500 rubles.

4. Duties of the hotel

4.1 The hotel provides the claimed quality of services.

4.2 The hotel provides the security of the guests.

4.3 Provide full information about the services provided by the hotel, the form and order of

their payment, place the information in the room "guest folder™ or "reception™ of the hotel.

4.4 promptly examine requests and complaints from guests.



5. Termination of stay of guests in the hotel.

Refusal of settlement

5.1 Guest ceases to hotel accommodation with the advent of the departure date.

5.2 If a guest violates the internal rules of hotel accommodation and fire safety rules, resulting

in material damage or creates a nuisance to other visitors to stay, the hotel has the right to

refuse to carry out the settlement or eviction.

5.3 The administrator has the right to refuse to carry out the settlement or guest evictions in

cases where:

e the guest no identity documents, documents are invalid or expired, it is suspected that the
fake documents.

e There is no charge for the room in the prescribed manner and to the extent necessary.

e guest refuses to comply with these rules of hotel accommodation (smoking place, etc.).

e guest did not consent to the processing of their personal data.

6. Additional information on living conditions

6.1 In case of expiry of the hotel guest's residence and in the absence of a guest in the residence
from 14:00 to 23:00 or from 23:00 to 12:00 the day (if you stay for a prolonged and not paid
on time), the hotel administration has the right to create commission and to make an inventory
of the property which is absent in the room the guest vacate the room. Wealth in the form of
cash, precious metals, valuable documents Administration puts on free storage in the safe
deposit box, located in the "Service detention facilities”, the other things are placed in the
"Camera forgotten and found things" Service content items the number of rooms.

6.2 The order and rules of storage and acquisition of property from "the forgotten chambers
and found things" confirmed head of the enterprise, and be in the "reception”.

6.3 The hotel, in accordance with st.925 Civil Code of the Russian Federation is responsible
for the safety of things guests except money, currency values, securities and other valuables.
6.4 Hotel Administration is not responsible for valuables not deposited in the safe deposit box,
located at the "reception™.

Guest, who discovered the loss, shortage or damage to their belongings, without delay, says
the reception in the hotel in the "reception services and accommodation." Otherwise, the hotel
is released from liability for failure to store things.

In case of forgotten things Hotel shall promptly notify the owner if the owner is known. The
hotel keeps a forgotten thing a guest at the hotel for 3 months. Valuables, large sums of money
to be stored up to 1 year (according to the "Regulations on the camera and found the forgotten
things").

6.5 The area of the hotel, all entrances to it, internal stairs, hall controlled by CCTV. All the
information recorded is recorded on digital media and stored. Video surveillance is carried out
with a view to the safety of guests and their property and the property of the hotel.

6.6 In the territory of the hotel complex, photo and video shooting is prohibited without the
consent of the Administration of the hotel.

6.7 In the event of complaints by guests Administration takes all possible measures to settle
the conflict.

6.8 Guestbook is in the reception of guests, and issued the first request of the guest (except for
persons who are in a state of intoxication).

6.9 In cases not covered by these Rules, the Administration and the visitor guided by the
current legislation of Russian Federation.

The team of the hotel ""Ostrovsky* wishes you a pleasant stay !

* Policies in the hotel "Ostrovsky" developed on the basis of the Federal Law "On Protection of Consumer Rights",
"Rules of hotel services in the Russian Federation", approved by Government Resolution dated October 9, 2015
and the provisions of other documents.



